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JOB PROFILE
Job title:   		Communication Support Worker (British Sign Language)
Grade:			£22,725 – £23,775 per annum, Band 4
Accountable to: 	Head of Inclusion & Support
Responsible for:  	N/A


General Duties and Responsibilities 
•	To contribute to the strategic direction and operational effectiveness of the College 
•	Ensure the responsibilities of the post are carried out in a way that reflects the standards, vision and values of the college
•	Deliver on key performance indicators across the College, aiming to deliver continuous improvement 
•	Promote the College with employers, sector bodies, schools and the local community, developing effective partnerships with employers, the funding agencies and other representative bodies
•	To proactively promote Safeguarding practice, EDI, Health and Safety and the well-being of all our students and staff 
•	To complete and remain up to date with Mandatory Training
•	To participate in the College Professional Development and Review (PDR) Scheme  

Specific duties and responsibilities
 	
1.	To effectively contribute towards the delivery of a high-quality educational experience for all students, delivering services in a way that is appropriate and responsive and which displays the highest standards of customer care. This will include knowledge of Deaf awareness, assistive technology, Deaf culture, British Sign Language.

2.	To observe all college policies / procedures / working practices / regulations and in particular to comply with the college’s Equality and Diversity Policy, Health and Safety Policy, Financial Regulations, Safeguarding Policy and the Code of Conduct.

3.	To undertake appropriate training and staff development including continual professional development in respect of British Sign Language skills, notetaking, language modification, interpreting into English.

4.	To effectively manage and develop any staff reporting through to the post holder including training, shadowing, co-working and peer observation/mentoring.

5.	To work under the supervision and guidance of the Additional Learning Support Lecturer for D/deaf students.

6.	To provide support, both direct and indirect, for D/deaf students with a variety of communication support needs, primarily in the learning environment, which includes evening classes.

7.	To apply appropriate communication methods suitable to the individual needs and preferences of the student to enable the student to access information and to facilitate two-way communication. 

8.	To liaise between the student, tutor and peer group to facilitate successful integration. Provide guidance/education to lecturing staff, support staff and peer groups in relation to Deaf awareness and Deaf culture.

9.	To provide support for D/deaf students during activities outside the classroom, including for example residential trips and visits.

10.	To modify and adapt language and communication in the curriculum course content where appropriate.

11.	To reinforce course content where appropriate.

12.	To support the delivery of awareness-raising programmes both formally and informally. Use specialist assistive technology for D/deaf people (i.e. roger pens and/or other radio aids).

13.	To undertake notetaking duties where appropriate. Provide electronic or written quality notes, modified translation, including where appropriate any visual aids suitable for D/deaf students.

14.	To assist in the preparation of learning materials. Focus upon the individual student’s needs, enabling, and empowering them to work as independently as possible. 

15.	To adapt or enhance the learning environment though technical aids, e.g. use of radio aids, lighting, background noise/acoustic conditions.

16.	To keep up-to-date records and notes relevant to students’ progress including logging support hours for funding, support with Individual learning plans (ILP), to attend Educational Health & Care Plans meetings/reviews (EHCP), to complete Deaf Access Team Review of Support / Access Arrangements forms, and complete essential evidence for access arrangements.

17.	To assist in particular arrangements for student testing and assessments under the supervision of the Additional Support Lecturer for Deaf students e.g. invigilating.


NOTE

This job profile provides an overview of the principle duties and responsibilities of the role. It is not intended to be exhaustive. It is anticipated that the content of jobs will change over time whilst remaining within the broad remit of the role.

This job profile does not form part of your contract of employment.















						PERSON SPECIFICATION
	Role: Communication Support Worker
	E/D
	A
	I
	T

	Qualifications: 

	1
	Level 3 Maths and English or equivalent
	E
	X
	
	

	2
	Good general level of education at least Level 3 or equivalent 
	E
	X
	
	

	3
	CSW Qualification
	D
	X
	
	

	4
	Level 3 BSL Skills
	D
	X
	
	X

	Experience and Skills:

	5
	Providing communication support for D/ deaf people
	E
	X
	X
	

	6
	Recent working within an educational environment
	D
	X
	X
	

	7
	Working in post 16 Education context
	D
	X
	X
	

	9
	Knowledge of the differing communication needs within the D/ deaf community
	D
	X
	X
	

	10
	Knowledge of language difficulties pertaining to D/ deaf people
	D
	X
	X
	

	11
	Knowledge of a variety of technical aids available to D/ deaf people
	D
	X
	X
	

	12
	IT Communication skills using a range of contemporary applications
	E
	X
	
	

	13
	Able to support across a range of educational levels and vocational courses
	D
	
	X
	

	Personal Attributes: 

	14
	Able to work as part of a team under guidance
	E
	X
	X
	

	15
	Able to liaise in an appropriate manner with a range of colleagues
	E
	X
	X
	

	16
	Able to empathise with student’s individual needs
	E
	X
	X
	

	17
	Demonstrate flexibility in a support situation
	E
	X
	X
	

	18
	Commitment to quality and excellence through evidence of continuing professional development
	E
	X
	X
	

	Equality of Opportunity

	19
	Demonstrate a genuine commitment to uphold and promote equal opportunities and diversity
	E
	
	X
	

	20
	Demonstrate a knowledge and understanding of Safeguarding / Child Protection issues relevant to the post
	D
	

	X
	





KEY:
	E
	Essential 

	D
	Desirable

	A
	Assessed by Application Form  

	I
	Assessed by Interview

	T
	Assessed by Test 
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